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vice President, Editor  HOW t0 Make Friends and Get Hold of People

Tracy Novacich
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Keith Siers In our continuing effort to spread the love,
Treasurer we have posted a roster of members on
ksiers1@comcast.net our web site. The idea is to make it easy

for members to contact one another.

The roster is only available to current mem-
® ® bers, so it is password protected. Pass-
words are a pain where | sit. | hate them.
Therefore, because our webmaster is
smarter than your average bear, he has
Inside this issue: made your password implicit in your email
address. Here is how you do it.

Meeting Minutes 2

1 go to ww.midatlanticriders.com/roster

names. We need a picture of your face to do

Recruitment Offer 2 q
that.

Enter your email address.

Spotlight: Hermys 3 f  Alink will be mailed immediately to

Click on the motorcycle picture to the right of
that address.

any member listing to see a full size picture of
their ride. If there is no picture of your motor-
cycle, again, send it to presi-

New Members 4

I Click on the link.
Cycle Gear 4

ltds that simple. T h dent@migaglanticriflers.conp ¢ |thatitgag be ¢ a n
Striking Viking 5 collect your email is what authorizes youto ~ added. Another purpose of the roster is to
access the roster. Your password will be help members contact others with a similar
Readers Poll 6 good for an hour. If your email is not on file model bike in case they need advise or want to
with our password program, then that unload accessories. We need a picture of your
Ride Events  7-9 means you need to give us your accurate ride and the model to do that.

email address. Send it to
board@midatlanticriders.com so that it can
Bobds EVIent sbe updated.

Another purpose of the roster is to enable our
Social Secretary to send you birthday greet-
ings. If we have not included your birthday

Click on the photo to the left of any mem- among your member info on the roster, please
Calendar 11 ber listing to see full contact details for that send_ it to president@midatlanticriders.com so
member. If your picture is not on the ros- that it can be added.

ter, send one to presi-
dent@midatlanticriders.com so that it
S can be added. One purpose of the roster
is to help members associate faces with

‘n — MARS BREAKFAST MEETING

Saturday, August 11, 2007
Mi chael 6s ,RAdD0DuUuChmntr chmands R

~ 0 Doors open at 8:30am. Breakfast Buffet, beverage, and tip: $

Eventually, we hope to have
picture, ride, address, birthday, you name it,
available to all.
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Meeting Minutes: July 14, 2007

TheMidAt | anti ¢c Ri dex@eri ence at twdeolumees Som our

breakfast meeting was held BMW in Port Clinton, PA. group. lan was a great
at Mapledale Country Club Please read the article guest and we hope he
on July 14th with 13 people in this newsletter for keeps us in mind next
in attendance. details. year with a little more

. advance notice.
§ Keith gave us anupdate 8§ Tracy announced

on the status of our Her my6s of f &r Plans araundeiwaytfor
bank account. We are the club with the MARS MidNinter
in the black with membership banquet which will be
$716.54. This is before recruitment. Please see held at Mapledale
the payout to Dean below for details. Country Club on January
Smith for picking up the G y 26, 2008. More details
beer for th e§ aﬁpqmg et ?inﬁ\s will follow in the coming
pool party. Go_dd"f”d’ OThemgn'Ehé‘.Zy o
Brito l an was recruiting
8§ We welcomed new motorcycle marshals for § Our annual pool party
member, Keith Coyne the MS 150 bicycle was being held that
who came all the way challenge which was afternoon at Jay and
from Morrisville, PA. held on July 21st and Susan Schmittin
T di dh 22nd. While it was house in Smyrna. A
8 racy discusse ) er short notice, | believe great time was had by
- i most recent service he did wrangle one or all!

Her myds wil |l

offer a Mid-

Atlantic

Riders

Membership

with every

new BMW

motorcycle Her myoés BMW To Spon StacNovadhe W

sale!

During my recent visit to enjoyed keeping up with the Mid Atlantic Riders

Her myds BMW wiotahclubbeand asked if we membership with every new
husband, Matt and Paul were looking for new BMW motorcycle sale!
Reburn, we had a members.

conversation with Hermy
and his warranty
administrator, Ed Zweizig
about the Mid Atlantic
Riders.

On behalf of the Mid Atlantic
If you've been to a recent Riders, we greatly
breakfast me e ajpmradate andthang | |
know that recruitmentisone Her my 6 s BMW f or t
of our top priorities. To support!
date, we have a total of 56
They receive a copy of our members and associates.
monthly newsletter and
recognized my name.
Hermy told us that he

Much to our delight,
Hermydés BMW will offer a
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Cust omer Service |I|s
Ok, I admit it. | can be atough During the week, | received a
customer. But when good call from Hermy asking how |
service is provided, | often need liked the ST and also detailing
to share it with anyone who will the work he felt was needed on
listen. Such is the case with my my bike. The following Friday ,
recent exper i enMat PaultRebdra anthlysé sut
BMW in Port Clinton, PA. for a beautiful day of riding and

) to take the loaner back.
Most of us travel far and wide

to a dealer when service is
needed. My bike ws due for its
18K service and | remembered
Keith Siers telling me that
Hermy made an exception and
offered him a Saturday
appointment. This is what led
me to call. As luck would have
it, Hermy remembered from a
previous visit that | was
interested in the FBOOST.
While he could not give me a
Saturday service appointment,

he was kind enough to offer me R
the 800ST as a loaner for a that he did, right down to the

week. This blew me away! tiny blown lightbulb in the dash.

While Idve been??‘i‘"%"f'ﬂ?lé’lt%%'gé"’”-'
BMW on occasion,'h Ino';‘ounledenﬁttO
really call myself a customer thought t

having only purchased the odd willing to save the light bulb,

also inquired about my interest
in the ST. He also summoned
Dave, the mechanic who
performed the work on my bike.

Dave surprised me first by
having every single part he
removed or replaced neatly
stored in a plastic bag. He
patiently showed me every little
detail pertaining to the work

Al

. the 12K
Upon our arrivalygdbhis & mBMdite We
were greeted by Ed Zweizig who

This is where they really shined!

o mysel|lf,
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i vV eTra@ RoghcichVe | | at Her
should be checking. He

showed me how the air filter

was not installed properly, the

antifreeze did not appear to be

the proper kind and the battery

was never serviced by the last

person who worked on my bike.

(Shame on the dealer who did

service! I f youdre

ifjnspect it.
oWow, if

| dm sur e | can trust his work as
doodad or can of Plexus. What :
i . i chegk ygur rgcards Her m
a nice gesture on their part! he h:as n?th| ng' fesk yaur recerdsg ) (1 € YR
knowl Pom a | idedd iBavifgiMaf haae® 2! Route 61
So arrangements were made  sometimes!)

and you can read my thoughts
on the F800 ST later in this
newsletter. We dropped my
bike off and | cruised on back
home with the shiney new ST.

Dave even went the extra mile
and checked things that could
break, should break, or would
break given that my warranty
will expire in two
weeks. Anything
that looked remotely
guestionable was
replaced, thereby
saving me time and
money down the
road. That just won
me over, right there!

There were a few
other miscellaneous
items replaced as
well. Dave was very
patient with my
guestions,
particularly on things
that | wondered if |

similar arrangements with
Hermy to drop his RT off.
Again, to our surprise, Hermy
offered an 1150 GS as a
loaner until Matt can return.

Port Clinton, PA 19549
(610) 562-7303

Herman Baver,

While I 6ve never hadGeaerdl Mdnadet
bad experience at the other
deal ers wedve
remain extremely impressed by
the service level | experienced.
Just the fact that Hermy and his
staff went above and beyond
normal expectations speaks
volumes.

frequented, |

If you still need convincing to

pay them a visit, |
itds a nice ride t
you can find a darn good lunch

a short walk down the street!
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